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Door Station Connections

This details the procedures necessary to enable the Communication features of the H560. 
These connections include.

 • Door Stations (H580/H581) Open House
Door Station

(H580 or H581)

4 Twisted-
Pair Shielded
Wire w/ Ground
Return

Page Level
Adjustment

Doorbell Level
Adjustment

NOTICES: THIS DEVICE COMPLIES WITH FCC PART 15 RULES AND
REGULATIONS. OPERATIONS SUBJECT TO THE 
FOLLOWING TWO CONDITIONS:(1) THIS DEVICE MAY
NOT CAUSE HARMFUL INTERFERENCE AND (2) THIS
DEVICE MUST ACCEPT ANY INTERFERPENCE THAT
MAY CAUSE UNDESIRED OPERATION.
THIS DIGITAL APPARATUS IS CERTIFIED TO COMPLY WITH
THE LIMITS OF A CLASS B DIGITAL DEVICE PURSUANT TO
PART 15 OF FCC RULES. SEE INSTRUCTIONAL MANUAL IF
INTERFERENCE TO RADIO RECEPTION IS SUSPECTED.
COMPLIES WITH FCC PART 68
FCC REGISTRATION NUMBER: 5J7USA-30852-MA-T
RINGER EQUIVALENCE: 0.6B

NO USER SERVICEABLE PARTS INSIDE

REFER SERVICE TO OPEN HOUSE

APPROVED SERVICE TECHNICIAN

modelH560
Multi-Room Audio & Intercom System

MADE IN CHINA      P/N: 930019592 REV. A

Linear LLC
Carlsbad, CA 92009, USA
www.openhousesystems.com
©2004 Linear Corporation, Carlsbad, CA, USA

®

P/N 9900538 A

®

INSTALLATION MANUALH580/H581

Warranty
Linear LLC warrants this product to be free from defects in material and workmanship for two years (2 years). The time period will be measured using the date code labeled on 
the product. Linear LLC is not responsible for damage to the product resulting from the buyer's improper handling, stocking or warehousing of the product. Any implied warranty 
arising from the sale of the product including implied warranties of merchantability and fitness for purpose are limited. Linear LLC shall not be responsible for any losses, damages 
or expenses, whether direct, consequential, or incidental arising from the use or the inability to use the product. Some states and countries do not allow limitations on how long an 
implied warranty lasts or the exclusion or limitation or incidental or consequential damages, so the above exclusions may not apply. The Linear LLC warranty gives specific legal 
rights in addition to other rights, which may exist and vary from state to state and country to country.

The warranty is limited to repair or replacement of products returned, freight prepaid, to Linear LLC, there is NO PROVISION FOR LABOR COST OR OTHER REIMBURSEMENTS OF ANY KIND.

1. Failures due to product abuse, such as negligence, improper use, and electrical surge including damage from lightening, water damage or other damage due to natural 
disasters are not covered by the warranty. The most common form of product abuse is surge damage caused by lightening. 

2. The warranty shall also be voided by any tampering with the date code, labels or other markings on the product.
3. Products that are damaged in transit to Linear LLC due to improper packaging or by the carrier (shipping company) will not be covered under the warranty. If the product was 

damaged or lost by the carrier, it is the sender's responsibility to create a claim against the carrier.
4. The user is responsible for all labor costs associated with removing, reinstalling and returning the product to Linear LLC.

Linear LLC, at its option, will repair or replace the defective product. Replacements will be made from B-Stock, if an exact replacement is not available, Linear LLC, at it's option, 
will select the nearest equivalent product. The user is responsible for freight charges to Linear LLC. Linear LLC will return warranted repaired or replacements by UPS Ground or an 
equivalent service. A customer may pay the additional costs for second-day or next-day service.

All products returned for warranty service require a Return Product Authorization Number (RPA#). Contact Linear Technical Services at 1-800-999-5225 for an RPA# and other 
important details.
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INSTALLATION MANUAL

1. Use 22/24 AWG, 8 conductor, 4 twisted pair shielded 
cable w/ drain between the H560 and the Door 
Station location(s).

2. Connect the Drain wire to SHLD/GND position on the 
H560.

3. Connect DB-/DB+, MIC-/MIC+, SPKR-/SPKR+, and 
L-/L+ (if applicable) as shown in the diagram below.

4. Test functions and make adjustments as shown 
below.

Connecting an OpenHouse Door Station (H580/H581) to the H560

H580/H581

See Gaining Access to the H560 PC Board,
in H560 Installation Manual

INSTALLATION TIP:
The Door Speaker and Door Microphone
levels can be adjusted by repositioning
2 shunts on the H560's PC Board .  To
gain access to the shunts, the top cover
of the H560 must be removed.  Make
sure you are fully grounded before
removing cover or touching the PC Board.
A wrist strap connected to an earth ground
is recommended. 

Default
shunt position

is Hi. Move
to opposite

pins to
lower levels.
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Drain Wire

X

No connection at Door Station.
Cut at jacket.

H580/H581
PC Board

D
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To Button N.O.
H581
ONLY

COM

H560

4 twisted-pair shielded
wire with drain

=Maintain Twisted Pair

Electronic Door Latch
Release Mechanism
(not sold by Open House)

Door Latch
Power Supply

Class 2 Low 
Voltage Output

to 110VAC

H582 Faceplate
Doorbell

®
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